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ConnectShip iShip
Online Suite

Visibility Scalability Compliance

Simplify Your Small Parcel Shipping with our Cloud Technology

Simplify your small parcel shipping operations, reduce costs, and improve efficiency with the ConnectShip | iShip Online Suite.
The shipping solutions (PSS and DSS) are scalable and can be tailored and configured to fit your workflow, volume demands,
branding, administrative controls, and security features. Also available within the suite are CES (kiosk-style consumer interface)
and administrative offerings.

Leveraging Cloud Technology

We store your data in the ConnectShip | iShip data center for centralized administration and storage, so we can provide you with
a real-time snapshot of activity throughout your entire network of locations and users at any time. Follow shipments from initial
processing through delivery. Analyze your historical data with built-in queries, custom internal routing labels, reports, and tracking.
History is secured in a dedicated partition just for you in our state-of-the-art data center, assuring data integrity, fraud protection, and
providing the benefit of off- premise backup for your records. Our optimized processing allows for lightning fast transactions even
during peak season spikes.

Features available in the Online Suite include, but are not limited to:

o Multi-carrier, single and multi-piece shipping

o Sophisticated charge code support

o Detailed and customized reports

o Export and import documents

o Domestic and international shipment capabilities

o Shipment pre-processing

o Automatic updates for all compliance data

o Three rate sets used on all transactions: negotiated, published, and retail

Multiple pricing options, including convenient “pay-per-transaction”
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Online Suite Feature Comparison

Local Install required

Browser-based

Stand-alone product

Multi-carrier

Side-by-side rate & service comparison

Domestic and International
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Thermal label output

Integrates with scales

Manual weight entry

Single and multi-piece shipments
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High volume processing

Policy Customization

Limited

Complete visibility of package stream

Custom address book

Address validation

Pre-process shipments

Tracking

Transaction data backup
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Report access

Limited

Supports package drop-off

Returns support

Custom reference fields

Multiple billing options

Print quote / receipt

End of day upload to carriers

Temporary offline processing

Single sign-on support

Future date shipping

Multiple address books

Multiple rate sets

Shared address books

Global address books
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